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Enterprise class 
architecture

Built on .Net framework to support service oriented and event-driven integration models. x x

Enterprise class 
architecture

Component based architecture supports other enterprise component frameworks (such as 
Web Sphere).

Enterprise class 
architecture 

Multi-threaded technology enables efficient parallel processing of distributed workloads 
and eliminates system bottlenecks and single points of failure.

Enterprise class 
architecture 

Open architecture offers support for universal database connectivity.

Support for industry standards such as Business Process Modeling Notation (BPMN) and 
Business Process Execution Language (BPEL).

-          allows for process execution on multiple platforms
Example:
As organizations invest in a Service Oriented Architecture through the conversion of 
existing systems to web services, new processes can be defined using BPEL and executed 
on the XIP platform or imported directly to other platforms for execution.

Enterprise class 
architecture

Embedded .Net development environment allows for process customization and extension 
using any .Net supported language such as VB.Net, C# and COBOL among others.

Robust architecture supports thousands of users and millions of transactions
-    process large file sizes (over 400MB) through use of disk-based pre-processors

-    maintain efficient processing performance times with increased processing load and 
users

Technology framework leverages existing investment:
-     re-use existing components
-     redeploy single-threaded applications in a multi-threaded environment
-     incrementally migrate legacy components to newer architecture
-     maintain system components in isolation while minimizing process interruption

Support for automated error correction activities:
-     optimize human attention required to resolve problems
-          streamline escalation protocols
-          standardize error correction policies
-          isolate processing bottlenecks and system failures
-          improve response times through targeted error reporting
-          recovery for one file failure has no effect on running processes

Productivity Process flows can be driven by file contents through use of the pre-built Analyzer 
component.

Productivity Pre-built wrapper components for Web Services, COM and .Net offer rapid legacy 
integration

Productivity Pre-built Archiving components support automatic data persistence at multiple file and 
message levels for ease of reporting, analysis and process improvement.
Business Rules Management module provides process level support for development and 
customization of business rules.

-          expose predetermined process controls to business owners
-          constrain process variables to specific business roles
-     expose rules as webservices for consumption in other business applications

Example:
Business owner responsible for specifying the turnaround notification threshold for file 
receipts makes real-time changes in process.  Effects on process activities are immediate.

Enterprise class 
architecture

Low TCO

Low TCO

Enterprise class 
architecture

Productivity
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Business Rules Repository creates centralized rules management layer that can be 
invoked from any application using web services.

-          centralize business rules for reuse
-          allow business owners to contribute to the definition of rules through a graphical 
interface.

Example:
Rules associated with corporate processes, such as expense reimbursement 
policies, can be changed on the fly by authorized business users.

Bi-directional 
Interoperability

XIP allows organizations to leverage existing investments in client-facing applications.

Usability Support for declarative programming and customization through the use of wizards.

Tightly integrated Business Activity Monitoring (BAM) allows users to customize views of 
run-time processes.

-          maintain contractual obligations for performance and delivery times
-          monitor and manage critical system metrics

Example:
Organization has a trading partner which repeatedly introduces errors.  BAM tools expose 
patterns for predictive problem analysis.  Management reacts by implementing a proactive 
strategy to monitor and correct errors.  
Provides ability to set Key Performance Indicators (KPI) at the process level and take 
appropriate actions.

-          enforce acknowledgements within specified time limits
-          enforce transaction processing within specified time limits

Example:
Send file to external trading partner and expect positive notification of success or failure 
within a given period of time.  If time limit expires before response is received then actions 
can be defined to alert management or react with new processes.

Expect to receive files from an external partner at specified periods.  Failure to receive files 
invokes new actions predefined by management.

Comprehensive automatic auditing of all process control points 
-          track time-sensitive process milestones
-          monitor and improve critical path performance

User friendly and intuitive graphical interface enables rapid customization and deployment 
of new workflow processes.

-          drag and drop interface limits dependency on highly skilled technical staff
-          streamlined deployment enhances productivity

Graphical designers improve process visualization and automate process documentation.

-          reduce development time 
-          improve integration accuracy.

Forms based human interaction with processes
-          staff can view and act on messages in real time

Example:
Certain processes require special human handling such as errors, approvals, exceptions 
and user-defined special conditions.  In these cases messages can be routed to staff for 
appropriate action before being returned to the automated process.

Management and 
Control

Management and 
Control

Productivity

Management and 
Control 

Visualization

Visualization

Manual Process 
Integration


