eBenefits Network
For HR/Payroll Providers, HRQO's, PEQ's, Benefit Admin Services & Payroll Services

Cut the time, cost and complexity of communicating your client's employee benefits enroliment data to
insurance carriers and other benefits providers by securely automating the processes with Santeon's
eBenefits Network (eBN).
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1000s of HR Clients 100s of Carriers

eBN is a unique Web-based business process management (BPM) service that transforms and exchanges
enrollment data between employer HRIS, payroll or online benefit enrollment systems and all of the
benefits carriers in the carrier-preferred formats.

Why Offer The Santeon eBenefits Network For Your Clients?

Provide an enhanced service that saves your clients money -- Help your clients eliminate the costly
errors associated with carrier enrollment data entry, including “missed enrollments" and billings for
terminated or ineligible employees.

Deliver a more complete solution, and differentiate yourself from competitors -- By integrating eBN
with your products and services, you can provide your existing and new clients with a more complete
and valuable solution that will set you apart from your competition.

Already providing carrier connections? eBN is a standardized and automated approach that allows you
to reduce your costs and to redeploy internal resources currently being used to create, maintain and
manage data connections, onto more valuable core business activities.

Not offering carrier connections today? eBN is a very low risk solution, that requires little or no up-
front investment in specialized expertise or resources.
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eBN Key Capabilities:

Flexibility -- eBN is a flexible end-to-end solution. You can take on as much or as little of the process as
desired with integration, deployment and pricing options to meet the needs of any business model.

Fast implementation -- eBN's highly automated process provides electronic carrier connections for your
clients within ten weeks in most cases.

Reliable, high quality -- eBN data delivery is consistently accurate and timely with Six Sigma process
design and control.

Cost-effective -- eBN's low cost is achieved through application of superior Santeon XIP BPM technology,
optimized data exchange processes and scale economies.

Large carrier network -- eBN currently supports over 200 carriers and other benefit providers for core
(medical, dental, prescription drug, vision), Basic (Life, AD&D, STD, LTD, etc.), Voluntary (Long Term
Care, etc.) and Contributory (Retirement, 401k, FSA, etc.) plans.

All data formats -- eBN supports all data formats required by benefits providers, carriers and HRIS
systems, including: ASCII, XML, ANSI X12 834 standard and extended (HIPAA), and paper, fax, PDF. eBN
even supports small group manual enroliments.

Multiple deployment models -- eBN supports employer systems regardless of how or where they are
deployed: on-premise, hosted and SaasS.

Security and Privacy -- eBN secures employee data with secure FTP (SFTP) and secure socket layer (SSL)
Internet security protocols, PGP encryption standards, and authentication certificates. Technology,
policies and procedures are compliant with the Health Insurance Portability and Accountability Act
(HIPAA) privacy mandates and other relevant regulations and standards.

Carrier Relationship Management -- eBN works with the benefit carriers on behalf of each employer,
handling all of the carrier communication, scheduling, testing, and task tracking.

Learn More

Request a free Santeon eBenefits Network presentation.

Visit -- http//:www.santeon.com/eBN
Call — 1-800-788-5187
Email -- eBNinfo@santeon.com
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