
 

Healthcare for Government  

Federal, State and Local Government 

Providing a 'glue' to connect multiple systems  

Collaboration & integration with process perspective 

Federal, State and Local Government agencies face increasing pressure to improve their 

efficiency and accountability, collaborate across departments, lower operating costs, comply 

with regulations and standards, and provide constituents with better service. In order to meet 

these demands, government agencies need to integrate information and processes from multiple 

systems, organizations and data types. Santeon's proven Business Process Management 

technology provides a 'glue' to connect systems and people with the information they need 

without disruption to existing systems and regardless of the type of system. Santeon provides this 

capability for Government at significantly lower costs than traditional integration and providing 

significantly additional flexibility in the integration. Using Santeon's BPM platform, 

Government organizations can improve interoperability of productivity in numerous ways: 

 Proactively manage and improve flow of information and processes seamlessly across 

organizations 

 Tie information from disparate systems together quickly and without disruption to the 

existing systems 

 Automate manual paper based processes and provide human oversight and interaction 

within the automation 

 Coordinate work across multiple departments 

 Increase oversight helping with management, budgeting, resource allocation and audit 

trail for compliance 

 Provide constituents with Internet based access to important information and services 

 Improve data quality and reduce errors 

 Provide system wide reporting services 

 Accelerate decision making and the ability to quickly change processes 

 Increase collaboration across business staff, IT and leadership 

 

 



 

Transforming Federal, State and Local Government 

Santeon's innovation leverages & extends your technology?  Santeon understands that most 

government agencies have made significant investments in multiple applications. These 

applications have been built over time and do not always work well with each other. Santeon's 

innovative approach helps access data from these different applications in centralized intelligent 

views without having to disrupt or replace the existing systems. We can also help you create 

streamlined processes to standardize how this information is efficiently processed. Regardless of 

the data type, Santeon can pull data into Intelligent Forms for interaction. Santeon's BPM 

handles documentation intensive forms processing, including budgeting, HR, procurement, 

approvals, financial billing and tracking, HIPAA, and others. With hundreds of systems and 

databases, Government needs quick access to information from different systems. Santeon's 

BPM can proactively manage the exchange and processes of needed information. 

Santeon capabilities to transform governmental agencies? Santeon helps transform government 

fast and efficiently. Santeon's technology can help your organization increase revenue and 

efficiency via: 

 Workflow & automation 

 Integration to exchange data across multiple systems in one centralized location 

 Process Modeling and Simulation 

 Intelligent Forms 

 Dynamic Business Rules Management to rapidly modify rules 

 Collaboration portal 

 Support for any data format and system platform 

 Business and technical views to speed deployment 

For further information on Santeon solutions for Government, please contact 1-703-970-9200 or 

info@santeon.com. 

 

http://www.santeon.com/UI/Solutions/info@santeon.com

